% mé’it

— TRUE SELF ——

JTSHRH5 A LA K

H%EHR : 2026510821H

JTSHRFE A BHERERES 5 - RFFIEFREARET (Q010FHRFEHEE L) (RN HEEEACL)
CL98TEHMAFEZE) (NSW Fair Trading Act 1987) o

1. &85

ARIEFEH Yuanru Jenni Lu (LA Jenni True Self TESBJTS) BERZELE » ABN 47227005 489) 12t (XL
THE M8EE ) o

EEBEANBELEE (soletrader) FENERE » MRERIEHIEAKEEBEAENEE
RIEZ R MNFT R NGB R AR RN AR ERE > 815 CRNEEEE) (Australian Consumer

Law) °

2. IRBEAE

2.1 BARFEAHB7NEAR /N T (RS > 7581 » S2HI—E > 3818 Zoom BEFETT ©
22B/HE=ZEREBME > EEFEIRECEERAETRRSIE -
2.3 IT’EiﬁerﬁnEEZm u%iﬁ_’f—f °

2.4 TR EERB2MERREARKERFZEFRRBEDR > (RENEMER @ BELMGERRE - AERX
BREESRIESNENERBERFEERE - SUSMERRREMERIERR -

2.5 TRA B DIRE A SEEITERE » NEMTBRRERENRRER - RERMERLIESRBMER (FAFRK
ZK) F10f% o

2.6 ARRFEICEEERIVS I EREA M RRE » WIROIRBRE « OIEFEH « OIRFEEERARTS » TR AAEENAEE
fERa O IR ERE A SIRMAVT Y  BREER - KEBWIFEMOERRAEMBRENLES -

2.7 BUSMENCEERGRIIBARR - LEEFSRIBEMFENBR - BF - KEHEARRER -

Jenni True Self - trueselfofficial.com 1/13



3. A R E

31 RBRBWT ¢

BB WhatsApp B4 EE ;
* TH—RI0NEREVTHB > BESNENBTERFTRFELES ;
s BLHDBESDME » BHHIRKRHERDHRA

AABUE TR LR RAK o

3.2 NBIEERIAEE R AUD 2,200 ©

3.3 AEFEBERIREM GST » ELARGMAARFSUE GST o LEEGRBEARTIRENTRUIRSIERICER

3.4 2MEAIEE -SRI AUD 2,200 » D MEAITR > SHI AUD 1,100 - DHATREZHEZ2RIZE5.3

1o
3.5 (TMANBIRITER > (TREN SERSRRESTRM -
3.6 BERAIR » MAALEEEMRT > LLUREINEREN B RRRERERAZE o

4. s ek 2 B

41 BMERLE > BRESEZHHER I/ EIEY > WAERSM -
4.2 MSMEREFEEZLERHRE - REFSERAEI24)NFENEEE > IWREEEHMREHE

4.3 RN RS NHEEEREERNER « RERHFREREFESMERNE - MRLIFEERE » 7
fReE —E SEST L HHE R E SRAZ AT MR FEE T ©

4.4 NBMERFBFBHMERE > LEETTRZARSELHHERESMEEBLIRE » TRESITHR ©

4.5 BAfE ~ BEIRAETTRERE » TG EBELRMERN ; EXMFAZESMERE CRNHEEZR) SHt
BRAEZAER -

5. 8K ~ MU B o Witk

5.1 tHARTERN
S2MEANEERARZBECEBERR - UBMACEERLSEEREFR » MIARPEH IR RN -

FEAAFNERT  KEEG2ERECKHINNREER > WESEREAMHERM] o
KMEFTESMERBEREEZHREMER] o

5.2 tHZ#8EARUH
tEEER®R > ISMEREARERERL A 8IS EEEES M > RR EFRMBREMERM

Jenni True Self - trueselfofficial.com 2 /13



BIARFFRAEIZAVIRM « BEBRZRRENENRER » B HFREEE N > AIBER AR BRI ERE
o

5.3 FEA(IRR

MBINEBZD WA > (IREHUT -

o HF—HA: AUD 1,100 > HRiR&HE2E—EREH NI -

° SETHA: AUD 1,100’ ‘EREETIEAMGERIZE D CERBRMNE ©

o W HIRIREIEARIIARSY - KEETHSMERRLAS T SENTRE - EEGRtEBRERNR
175 » IEEFBUHR AL RERRER o
° EBTRIE—HATRIE » HEB5. 1K « BE 2R RIBRIERRIE o

* BERIE—EEY  I2NEZREBEARRERL - RR EAEERMEER ; BERERSERENR
5h o

5.4 (EEERUHTIE

NS EERUHEA TR MARESENENRS  KEETREZPITHEWRBNNZER -

5.5 BEHLKZIEBMENSH

NKEEENGERR > BBTRBAESSME > JEES AR ESNENEMESNR 2 R/VEE
F > EEE BB ATRIEESH -

a2 EEEFRBRRUENREBIRERERBNERER - SEFAERRENER > TE@REN
S2MEAFAN - BREFPTANEERER

5.6 WiMHBEEZ

AERAPERR ~ PREIEEDR CRWHEE LX) SEMEREEET2MENTRAAFRIPHBRER o

6. DR he/MAHEZRA
6.1 FIE2MEAS S HMASIIET - REBRMALHERE » AMFa/EMIMIAIRE T #E EMES
SHNEAER - RESR « AAKEHIDIZEARR °

6.2 {EEERHBMEENS HRRTEFRAZHRNBTIURE MR (LIBEE) RIEAA2RZARN
Hhl o

6.3 INARERFREREBAMEL » KEE AT EEAFNEENFHOERE -

6.4 RIE2MESRTHERE » KEELGLARERARZSNESHHNIEARNS - REHEIMERER
R38 « EOISEHME

6.5 I LIE BB R » EEFAEHRERMBME—EETREENR  Fit > 2MERBITRE
DERE > MR EIREFERE MBS RBNER -

Jenni True Self - trueselfofficial.com 3/13



6.6 SRR iR

307 BV S B R ERD TIRGIRE A AEETTRE RS - HERRAKEENNIRBIRF RAR » TARA
FREM « R MBHINIE -

AR > LEETRNIPREEMN - FEA « IHEBERMNA T RFEER » YEBEREZREERNER TG
BRI o

MRS REMEENFG - BEHEADEAS > KEESTERPEFLILRGEERE
REFTHRER @ KEEFGARERITH2MEZMIRTZHADZAS °
FALHA2RE (FAREER) F101F -

7. 2B "N R

7.1 2MERETHRRFEDEES S ECHARRE - TREURN - EERESBCHRSRBEARRRS -
SMEEAREECRLIBERE » TEEAER T TRRE NN ZENFERENEANEE

7.2 2MEABHRERRRERE » UKRAESEREER Zoom NEREE -

7.3 2MEBRSEHMESHIEARIR - RAKRAFRRE - HAHESHRENTHES -

7.4 FRBARMER « VIR « EAESMEBES > TAABE2MEELEA - REXBRFESEIRE
7.5 MRSME EEER B ERNB RS EAERE EET\EETEE EE“E’*i_é%DD > R JTEAERD M

BRIVERREEAS » IRV HRPECEENRRBESEGHENTRE
7.6 MRSMEF T HAEREIRREARE - ATLEERE - GREEH > SURREEERERE - KEET

RIEAENZERRBEZEZR » ERSMESKERF > JEEZRRN TRIEESE > WRIRE5.51%5E
EMEREREE ©

8. e RE b S 5B

8.1 MERE
TRAMRRIAR « 5% - RERBREMBESERMUNBEME - HEFERABRNRERRCEETNR
BRI AFRE °

8.2 {E A fEF R
S2MmEFRERMEARBEASRERNER - EXREEESESEA > MFEE - SR HE - Bl - 2R%
- BRENAREERRL -

SMETAGR TR AR BHIRERERRE -« 15l EHMEH RIS -

Jenni True Self - trueselfofficial.com 4 /13



8.3 R&EEHA (Disclaimer)

KIERAHTFERERRB 2R - XRFAEENFENRRE « FHRSHNEYSR - SEHERBNRE
BHRRIER > FERSHEER  TRNNERRER > 5FEE 000 °

9. ERRR PRI I e H it el

9.1 NEEEFEE RN B HASERE - GRFISERMBAIZSME » LRHFSENERRE -
9.2 MREEE T ENKMEEENBMRZREET  KEETSERHHRNHMBEERES -

9.3 NS NMEEBARE ~ WEHEMEBEARERLEERE Zoom » KEEGESEAITHHENRERER
B > (BRRESESDIMIELENRIZEN S 1T L HEAEER o

9.4 MNBEA R SIEFA RN ZSERIERINER - ERTRHEARREET  KEEGRRENSME > I
A A ENENLHE o EARREMARIIUR TR IRERERRE -

10. AN BB RARR

EEgRR (TLRER) BE - €A - REAREESMENEAER -
2MEF2RBUEAME (FARBER) - BEAMENEE -« £/ @7 - BREREATLRERBIEFEZE -

11. 1GR9 Pt

111 REERBRFE Lk « FFEFSUEARERMETT AR » MEBIEAMEMRAN R EREH
12 BRZEEBESERENE S SETEHRI 0 BRERDRBLHNSINEERRREER L E SRR o
113 FAHEERRLEELEEATAZENESE > FEERMLAMMESNERNERARR S -
11.4 MNAETRAERIER DD E R M A AT ]TT » HEMERTEARATHEEREERR

12. Hiigs 75 5\

WM AIRTS ~ |/ ~ (IR~ BRFEABRREREMARR > AERU T ARBHESEE ¢
o TR : Yuanru JenniLu

o HHERME : Jenni True Self

e ABN : 47227005489

o HH4RTBER . hello@trueselfofficial.com

e WhatsApp : +61434202628

o #iY : trueselfofficial.com

Jenni True Self - trueselfofficial.com 5/13



e

WK ftmREl o BFAREILIRAARERT TR (FAREER) - (A EMER - BAKEERE > LERSD
TEIEHEAS - 2ERFREBERERERSRE °

FRETEBMREAL SRR RTE » TARRMAERBERERE T 2MERER

Jenni True Self - trueselfofficial.com 6 /13



JTS TERMS AND CONDITIONS

Effective Date: 21 October 2026

JTS services are not clinical medical services. These Terms and Conditions are governed by
applicable Australian laws, including the Competition and Consumer Act 2010 (Cth), which
incorporates the Australian Consumer Law (ACL), and the Fair Trading Act 1987 (NSW).

1. Service Provider

These Terms and Conditions apply to services provided by Yuanru Jenni Lu, trading as Jenni True Self
(referredtoas “JTS” orthe “Service Provider”), ABN 47 227 005 489.

The Service Provider operates as a sole trader and is legally responsible for the obligations applicable to

the business.

These Terms and Conditions are governed by the applicable laws of New South Wales and the
Commonwealth of Australia, including the Australian Consumer Law (ACL).

2. Description of Services

2.1 The service is a six-week online group workshop consisting of six sessions, with one session each

week, conducted live via Zoom.

2.2 Each group consists of three to six participants. All sessions are facilitated and guided by the Service
Provider.

2.3 The workshop is conducted in Cantonese and Mandarin.

2.4 The workshop aims to help participants explore deeper patterns in their personal and family
relationships, support inner growth, and help love and connection flow more freely. The content and
pace may be reasonably adjusted according to participants' circumstances. Each participant's
experience and progress may differ.

2.5 Selected portions of the workshop may be recorded. Full session recordings and post-workshop
replays will not be provided. Please refer to Section 4 of these Terms and Conditions and Section 10 of
the Privacy Policy for attendance, make-up session and recording arrangements.

2.6 This service is an experiential facilitation and personal development service. It is not psychological
therapy, counselling, psychological diagnosis or medical treatment, and does not replace assessment,
treatment or advice provided by registered medical or mental health professionals. The Service Provider
is not a registered psychologist or registered medical practitioner.
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2.7 Each participant's experience and outcomes will differ. The Service Provider does not guarantee any
specific emotional, relationship, family or personal development outcome.

3. Registration and Fees

3.1 Registration Process

The registration process is as follows:

® Contact the Service Provider via WhatsApp.

* Arrange a free 30-minute introductory consultation to discuss the participant's needs and whether
the service is suitable.

* Once both parties agree that the service is suitable, arrange payment and confirm registration.
There is no online registration form on the website.
3.2 The total fee for the six-week workshop is AUD $2,200.

3.3 The business is not currently registered for GST and therefore does not charge GST on this service.
The Service Provider will provide a payment receipt or relevant payment record in accordance with

applicable requirements.

3.4 Participants may choose to pay the full fee of AUD $2,200 in one payment or in two instalments of
AUD $1,100 each. Please refer to Section 5.3 for the instalment payment arrangements.

3.5 Payment must be made by bank transfer. Payment details will be provided separately when

registration is being confirmed.

3.6 Places are limited. Registration is subject to confirmation by the Service Provider and will depend on
the timing of receipt of the agreed payment and confirmation of registration.

4. Attendance and Make-Up Sessions

4.1 After registering, participants are expected to make reasonable efforts to attend all six workshop

sessions and arrive on time.

4.2 If a participant is unable to attend a session, they must notify the Service Provider at least 24 hours

in advance where reasonably possible and discuss possible make-up arrangements.

4.3 The timing and format of any make-up session will be agreed between the Service Provider and the
participant, taking into account the individual circumstances, workshop schedule and practical
availability. Make-up sessions are not automatic or guaranteed, and may not necessarily be available

outside the originally scheduled session times.

4.4 If a participant is absent without prior notice, the Service Provider may treat the session as

scheduled but unused by the participant. A replacement session is not guaranteed.
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4.5 Absence, lateness or failure to complete a session does not automatically entitle the participant to a
refund. However, this provision does not affect any rights the participant may have under the Australian

Consumer Law or other applicable legislation.

5. Refunds, Cancellations and Instalment Payments

5.1 Full Refund Within Seven Days
Participants may request a full refund in writing by email within seven calendar days from the date of

their first payment. No reason or supporting evidence is required.

Where this provision applies, the Service Provider will refund the full amount of the workshop fees
received and process the refund within a reasonable timeframe.

This provision does not affect any other rights the participant may have under applicable law.

5.2 Voluntary Cancellation After Seven Days

After the seven-calendar-day period has expired, voluntary refunds will generally not be provided if a
participant decides to withdraw, changes their plans or is unable to continue participating for personal
reasons.

However, if the service is not provided as agreed, a refund is required under applicable law, or the
parties have entered into a separate written agreement, the matter will be handled in accordance with
applicable law and the relevant agreement.

5.3 Instalment Payments

Participants who choose to pay in two instalments must comply with the following payment schedule:

* First instalment: AUD $1,100, payable within one calendar day after registration is confirmed.

* Second instalment: AUD $1,100, payable in full at least seven calendar days before the first

workshop session.

¢ [fthe second instalment remains unpaid when due, the Service Provider will contact the participant
and provide a reasonable opportunity to resolve the outstanding payment. If the payment remains
outstanding for seven calendar days after its due date, the Service Provider may cancel the

registration and release the place.
¢ The first instalment will be dealt with in accordance with Sections 5.1 and 5.2 and applicable law.

* Once the second instalment has been paid, it will generally not be refunded if the participant

subsequently withdraws for personal reasons, except where otherwise required by applicable law.

5.4 Cancellation by the Service Provider

If the Service Provider cancels the entire workshop program and does not offer a reasonable alternative
arrangement, all fees received for that workshop program will be refunded.
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5.5 Termination of a Participant's Participation by the Service Provider

The Service Provider may refuse a registration or terminate a participant's participation if, on
reasonable grounds, the service is considered unsuitable for the participant, or continued participation

may affect the safety of the participant or other group members or the proper functioning of the group.

If participation is terminated, the Service Provider will reasonably calculate any refund due, taking into
account the sessions not provided and the services already delivered. The calculation will be

communicated to the participant in writing. Any refund arrangement must comply with applicable law.

5.6 Australian Consumer Law

Nothing in these Terms and Conditions excludes, restricts or modifies any non-excludable rights the

participant may have under the Australian Consumer Law or other applicable legislation.

6. Confidentiality and Group Privacy

6.1 All participants must respect the privacy of other group members. Without the express consent of
the relevant person, participants must not disclose to anyone outside the group any personal
information, family background, personal experiences or shared content that could identify another
group member.

6.2 The Service Provider will keep confidential the information shared by participants during
introductory consultations and workshops and will handle such information in accordance with the
Privacy Policy and applicable law.

6.3 The Service Provider may disclose relevant information where required or authorised by law, to the
extent legally permitted or required.

6.4 Without the participant's separate and express consent, the Service Provider will not publicly use
any story, personal sharing or quotation that identifies the participant for promotional purposes,
testimonials, case studies or marketing materials.

6.5 As the workshop takes place in a group setting, the Service Provider cannot absolutely guarantee
that other participants will comply with their confidentiality obligations. Participants should therefore
use their own discretion when deciding how much to share and avoid disclosing information they do
not wish other group members to know.

6.6 Audio and Video Recordings

The 30-minute introductory consultation and selected portions of workshop sessions may be recorded.
The intended purpose is for the Service Provider's internal service review and research only. Recordings
will not be used for public promotion, social media publication or external commercial sale.

Before recording, the Service Provider will explain the purpose of the recording, how it will be used, who
may access the information and how long it will be retained. Express consent will be obtained where
required by applicable law.
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If a recording includes the image, voice or personal disclosures of other group members, the Service
Provider will explain the relevant arrangements in advance and obtain appropriate consent.

Without separate and express consent, the Service Provider will not publicly publish recordings or

shared content that identifies a participant.

For further details, please refer to Section 10 of the Privacy Policy.

7. Participant Responsibilities and Personal Readiness

7.1 At the time of registration, participants should carefully consider their current circumstances and be
willing to engage in personal development exercises with openness, respect and at a pace appropriate
to them.

Participants are not required to remain emotionally stable at all times, nor are they required to disclose
personal experiences they do not wish to share in order to complete an exercise.

7.2 Participants must provide their own reliable internet connection and a suitable device capable of

running Zoom.

7.3 Participants must respect the personal boundaries, privacy and differing views of other group

members and remain responsible for their own decisions and actions.

7.4 This service does not provide medical advice, psychological therapy, legal advice or financial advice.
It does not make personal, family or relationship decisions on behalf of participants.

7.5 Participants who are receiving mental health or medical treatment, or who are unsure whether the
workshop is suitable for their current circumstances, are encouraged to consult an appropriately
registered medical or mental health professional. They may also discuss the suitability of the service
with the Service Provider during the introductory consultation.

7.6 If a participant experiences significant discomfort during a workshop, they may pause an exercise,
temporarily leave the session, discuss rescheduling or communicate their needs to the Service Provider.
Having regard to reasonable safety considerations and the suitability of the service, the Service Provider
may recommend that the participant seek professional support or, where appropriate, terminate their

participation. Any related refund will be handled in accordance with Section 5.5.

8. Intellectual Property and Disclaimer

8.1 Intellectual Property

Copyright and other intellectual property rights in the original workshop content, handouts, exercise
worksheets and other teaching materials provided by the Service Provider belong to the Service
Provider or the relevant rights holders.
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8.2 Restrictions on Personal Use

Participants may use the materials for their own personal learning and development. Without the
Service Provider's prior written permission, participants must not screenshot, reproduce, sell,

distribute, publicly publish, sublicense or use the materials for commercial purposes.

Participants must not use the workshop materials to conduct unauthorised courses, training programs

or other commercial activities.

8.3 Disclaimer

Family Constellation Services are not clinical medical treatment. This service does not replace
professional medical care, psychiatric assessment or prescribed medication.

If you are experiencing suicidal thoughts, urges to self-harm or symptoms of a serious mental health
condition, please seek urgent assistance from an appropriate medical or mental health professional. In

an emergency in Australia, call 000.

9. Changes to Session Times and Technical Issues

9.1 If the Service Provider needs to change a session date or time, participants will be notified as far in
advance as reasonably practicable, and a reasonable alternative time will be arranged.

9.2 If a session cannot proceed because of a technical issue on the Service Provider's side, the Service
Provider will make reasonable arrangements for a make-up session or another appropriate solution.

9.3 If a participant is unable to connect to Zoom because of their own device, internet connection or
other personal circumstances, the Service Provider will provide basic assistance where reasonably
practicable. However, the Service Provider does not guarantee that the missed session can be recovered

or that a make-up session will be arranged.

9.4 If circumstances that could not reasonably have been foreseen or controlled prevent the workshop
from proceeding as planned, the Service Provider will notify participants as soon as practicable and
discuss reasonable alternative arrangements. Any refund or other remedy will be determined in

accordance with these Terms and Conditions and applicable law.

10. Personal Information and Privacy

The Service Provider will collect, use, retain and handle participants' personal information in
accordance with the Privacy Policy.

Participants may refer to the Privacy Policy published on the website for details regarding the collection,
use and storage of personal information, recordings and their privacy rights.
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11. Updates to These Terms and Conditions

11.1 The Service Provider may amend these Terms and Conditions due to changes in service
arrangements, business operations or legal requirements. The updated version and its effective date will
be published on the website.

11.2 Unless otherwise required by law or agreed by the parties in writing, participants whose
registrations have already been confirmed will be subject to the version of the Terms and Conditions

provided to and accepted by them at the time of registration.

11.3 Any material change that adversely affects a participant with a confirmed registration will not
automatically apply to that existing registration merely because the change has been published on the

website.

11.4 If any part of these Terms and Conditions is found to be invalid or unenforceable, the remaining
provisions will continue to apply to the extent permitted by law.

12. Contact Details

If you have any questions about the service, registration, payments, refunds or the handling of personal
information, please contact the Service Provider using the details below:

* Service Provider: Yuanru Jenni Lu

¢ Business Name: Jenni True Self

e ABN: 47227005 489

¢ Email: hello@trueselfofficial.com

¢ WhatsApp: +61 434 202 628

* Website: trueselfofficial.com

Registration Acknowledgement
Before registering and making payment, please read and understand these Terms and Conditions and
the Privacy Policy carefully.

If you have any questions, please contact the Service Provider before registering. You should make your
decision only after you understand the nature of the service, the participation arrangements and the

applicable terms.

These Terms and Conditions are intended to clarify the rights and responsibilities of both parties and do
not replace or limit any rights participants may have under applicable law.
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